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2018 –Present

Dr. James Ruffin is the founder of Accurate Verdicts, a trial and litigation consulting firm in Dallas, Texas and acclaimed speaker and author of "How to Catch a Liar" and "Patient Today, Plaintiff Tomorrow".   He is a  nationally recognized expert in identifying human behaviors and detecting deception, a skill he developed while serving 26 years with the United States Department of Justice.  Dr. Ruffin has assisted some of the nation’s most respected healthcare organizations, excess carriers, and law firms with his innate ability to test case strategies,  develop themes,  prepare witnesses,  and identify a favorable jury profile .  Specializing in direct litigation support for the defense,  Dr. Ruffin offers services that deliver tangible results and provide clear direction for accurate verdicts.

Dr. Ruffin earned his Bachelors and Masters of Science degrees in Criminal Justice from the University of Southern Mississippi and completed a Masters of Arts and a Doctor of Philosophy from the Fielding Institute in Santa Barbara, California.  He has been honored as a Life Fellow from the American College of Forensic Examiners and holds Diplomat status with the American Board of Law Enforcement Experts.  In addition to consulting, Dr. Ruffin serves as an Adjunct Professor at the University of Texas at Tyler and Colorado Christian University.
President - James Ruffin Consulting (re-branded to Accurate Verdicts) 2006 - 2018
Adjunct Professor - University of Texas at Tyler


2017 - Present

Adjunct Professor - Colorado Christian University


2013 - Present
Director, Litigation Services




2012 - 2014
Served as Director of Litigation Services for Hamlin and Burton Liability Management, Inc.  Primary duties include trial services comprised of pre-trial assessments and investigation, depositions, mock trails and focus groups, jury selection, trial monitoring and jury interviews post-verdict.  In this capacity, has assisted some of the nation's top law firms by bringing experience as a senior special agent and knowledge of human behaviors into the courtroom.  As an expert in verbal and non-verbal behaviors, is quick to determine the truthfulness of a witness and the credibility of testimony through voice and body-language alone.  
United States Department of Justice (TS/SCI)



1991 – 2012
(2002 – 2012)  Supervisory Special Agent, Bureau of Alcohol, Tobacco, and Firearms, United States Department of Justice.  Served as Group Supervisor, Office of Criminal Enforcement, Violent Crimes, Dallas, TX.  Duties include the direct supervision of ATF Special Agents, Dallas Police Department Officers, FBI and DEA Special Agents in a partnership to pool resources. Investigative oversight focused on terrorism, violent crimes, firearms trafficking, organized crime and gang activity. Primary author of the Project Safe Neighborhoods Investigative Strategy for the Northern District of Texas.
(2001-2002) Deputy Chief, Supervisory Special Agent, Bureau of Alcohol, Tobacco, and Firearms,  Office of Training and Professional Development, Washington, DC.  Duties include managing a staff of 60 trainers and educators, including special agents and support staff, with budget oversight of 8 million dollars.  Conducted yearly staff performace evaluations.  Divisions supervised included Arson and Explosives, Special Operations, Advanced Complex Investigations, and Industry Operations Training Branches. Supervised the implementation of ATF's on-line training programs and regularly evaluated existing programs for curriculum revision.
Instructor - ATF National Academy, Glynco, GA

Instructor - FBI National Academy, Quantico, VA

Instructor - CIA, Langley, VA and Washington, DC
(1998-2001) Supervisory Special Agent, Bureau of Alcohol, Tobacco, and Firearms. Served as Resident Agent in Charge, Office of Criminal Enforcement, Tyler, Texas.  Served as first line supervisor for ATF Field Office.  Primary duties included the direct supervision of all criminal investigations. Developed investigative strategy for the East Texas area to include an integrated violence reduction strategy for the United States Attorney’s office.  Created and supervised the East Texas Arson and Explosives Task Force which was developed to target arson and explosives violations. 

(1995-1998) Special Agent, Bureau of Alcohol, Tobacco, and Firearms.  Served as Instructor - Program Manager, Career Development Division, Washington, DC.  Primary duties included the development of the Advanced Interview and Interrogation Program, Special Response Team Training, and course development for the ATF National Academy.  Taught critical incident management, hostage negotiations, and interview and interrogation both nationally and internationally during this three year period.  Clients included such notable agencies as the FBI, FBI National Academy,  CIA, and the International Law Enforcement Academy, Budapest, Hungary.  Direct supervision of Division, to include budget, staff evaluations and training, and developing and maintaining external relationships with non-governmental subject matter experts.  Authored numerous ATF training and crisis response manuals that are still in use today.

(1991-1995) Special Agent, Bureau of Alcohol, Tobacco, and Firearms, Gulfport, Mississippi.  Worked undercover to infiltrate Alabama's KKK and Confederate Hammer Skinheads to apprehend a network of key players in the South’s white supremacist hate groups.  Extensive work in narcotics investigations, gang violence, arson, and firearms trafficking cases.  Received four Special Act awards during this time for investigative excellence. 

Mississippi Department of Wildlife, Fisheries, and Parks 

1986-1991
Mississippi Department of Wildlife, Law Enforcement Division.  Served as conservation officer in the DeSoto National Forest, specialized in the apprehension of wildlife poachers.  Developed and utilized innovative investigative techniques to apprehend violators to include video, electronic decoys, and undercover operations. Certified Firearm Safety Instructor and Boater Safety Instructor.
University of Southern Mississippi 





1982 - 1986
University of Southern Mississippi, Hattiesburg, Mississippi
Campus Police Department
MILITARY SERVICE
1979 – 1982 United States Marine Corps.  Honorable Discharge, Good Conduct Medal
1982 - 1986 United States Marine Corps Reserves
Disabled Veteran, 20% rating.
EDUCATION
2002
Doctor of Philosophy (Ph.D.), School of Human Development, The Fielding Institute, Santa Barbara, CA
2000
Masters of Arts (MA), School of Human Development, The Fielding Institute, Santa Barbara, CA
1990
Masters of Science (MS), Criminal Justice, University of Southern Mississippi, Hattiesburg, MS
1986
Bachelors of Science (BS), Criminal Justice, University of Southern Mississippi, Hattiesburg, MS
DOCTORAL DISSERTATION
Law Enforcement Perspectives on the Use of Trickery and Deceit During the Interrogation Process
RESEARCH INTEREST
· Interviewing and Interrogation, Ethical Perspectives
· Rapport Building Strategies as they relate to persuasion
· First Impressions

· Verbal and Non-Verbal Behaviors

· Deception, Lies vs. Creativity and a Willingness to Please
MANAGEMENT TRAINING
Center for Creative Leadership, Colorado Springs, CO
Creating Opportunities and Finding New Solutions: Developing Your Wide Angle Vision
Leadership Skills for Experienced Supervisors

Group Facilitation, Team Leader, and Master Instructor Training
International Chiefs of Police Career Development
Course Development and Design: Needs Analysis, Legally Defensible Curriculum
Command and Control: Becoming an Effective Leader

Coaching for Success

Team Leadership and Small Group Dynamics

INTERVIEW AND COMMUNICATIONS TRAINING
Kinesics Interviewing School, Levels I, II, and III
Body Language Interpretation
Advanced Analytical Interviewing School, Masters Level

Investigative and Forensic Hypnosis, University of Houston
Scientific Content Analysis Course, Basic and Advanced (Handwriting Analysis)
Reid Interview/Interrogation, Basic and Advanced
NeuroLinguistic Programming (NLP), Basic and Advanced
TRAINING
Understanding Asian Organized Crime

Critical Incident Management, Table Top Exercises
Critical Incident Stress and Post Trauma Syndromes: Basic and Advanced
Asset Forfeiture Training: Following the Trail of Illegal Currency
Outlaw Motorcycle Gang Conference, California Gang Investigators Conference 
Violent Street Gangs Conference, Anaheim, CA
Investigating Firearms Trafficking Cases, Mexico
Mental Preparation for Armed Conflict
Special Response Team (SRT)
Supervising in ATF, First Line Supervision Training
ATF New Agent Training (Distinguished Graduate), Federal Law Enforcement Training
Center
Criminal Investigators School, Federal Law Enforcement Training Center
Mississippi Law Enforcement Officers Academy, (Distinguished Graduate)
PROFESSIONAL PUBLICATIONS
Georgia Society Healthcare Risk Managers Newsletter, Roses are Red, Violets are Blue, Volume XXII, No. 7, February 2014.
Georgia Society Healthcare Risk Managers Newsletter, Making Everyday Like the First Day of School, Volume XXII, No. 7, September 2013.
Law Enforcement Ethics: Classic and Contemporary Issues. Law Enforcement Interrogations: An Ethical Perspective. Sage, Thousand Oaks, CA (2012).
Law Enforcement Perspective Regarding the Use of Trickery and Deceit During the Interrogation Process. (2002) Ann Arbor, MI: UMI Company. 
Inside ATF:  “Hundreds Trained in Interviewing Techniques”, November 1997

The Mississippi Law Enforcement Officers Journal
“The Admissibility of Evidence Gained Through Searches by Private Persons”, Winter 1990

The Mississippi Law Enforcement Officers Journal
“Hot Pursuit:  Why the Need?” March/April 1990
CERTIFIED PRESENTATIONS
· Advanced Interviewing Techniques for Attorneys

· Advanced Interrogation Techniques for Law Enforcement Officers

· Detecting Deception During Interrogations

· Advanced Interviewing Techniques for Auditors
· Advanced Interviewing Techniques for Examiners

· Conducting Telephone Interviews
· Advanced Rapport Building Skills

· Communication Skills for Presenters

· The Impact of Technology on Effective Communication

· Effective Communication Skills for Risk Managers

· Patient Today, Plaintiff Tomorrow - Communication Skills for Healthcare Workers

COURSE DEVELOPMENT
Conflict Resolution and Negotiations, Colorado Christian University, for Masters in Relations Management, College of Adult and Graduate Studies (2013).  To be delivered via Blackboard.
Managing Criminal Investigations, Colorado Christian University, for Masters in Criminal Justice, College of Adult and Graduate Studies (2016).  To be delivered via Blackboard.
Research Methods for Criminal Justice Professionals, Colorado Christian University, College of Adult and Graduate Studies (2016).  To be delivered via Blackboard.

Human Resource Management in Criminal Justice, Colorado Christian University, College of Adult and Graduate Studies (2016).  To be delivered via Blackboard.

Courses Currently Teaching via On-Line Platform (Blackboard): 

Management of Criminal Justice Investigations (CRJ 535)

Negotiations and Conflict Resolution (LED 520)

Victimology (CRJ 450)

Criminal Procedure (CRJ 420)

Criminal Courts (CRJ 330) (March 2017)

Theories of Personality (PSY 301)

Juvenile Justice (CRJ 220)

Introduction to Criminal Justice (CRJ 210)

 Courses Developed at Graduate Level to be Delivered On-Line via (Blackboard)

Capstone, Masters (CRJ 699)

Research Methods for Criminal Justice Professionals (CRJ 656)

Human Resource Management in Criminal Justice (CRJ 545)

Negotiations and Conflict Resolution (LED 520)

Management of Criminal Investigations (CRJ 535)

Courses Designed for Undergraduate Level to be Delivered via (Blackboard)

Capstone Project (CRJ 491)

Introduction to Criminal Justice (CRIJ 1301)

Community Policing  (CRIJ 4333)

Learning Management System (Canvas)

Approximately 30 courses developed for the Department of Justice to be delivered internally, nationally, and internationally.

Proficient in conducting focus groups and needs assessments with managers and other staff to target specific learner population.
Trained in designing legally defensible curriculum.
PROFESSIONAL MEMBERSHIPS:
Diplomat, American Board of Law Enforcement Experts
Fellow, American College of Forensic Examiners
American Society of Trial Consultants

SPEAKING ENGAGEMENTS
(Compensated and Non-Compensated)
Instructor, International Law Enforcement Training Center, Budapest, Hungary (1996) Students from Albania, Slovenia, Czech Republic, Russia, Romania
Advanced Interviewing Techniques for Attorneys, San Antonio, Texas Public Course (9/2006)

Advanced Interviewing Techniques for Attorneys, Houston, Texas, Public Course (10/2006)

Gardere, Wynne, Sewell, Advanced Interviewing Techniques for Attorneys, Dallas, Texas (10/2006)

Gardere, Wynne, Sewell, Advanced Interviewing Techniques for Attorneys, (11/2006) Dallas, Houston, and Austin, Texas Offices
Advanced Interviewing Techniques for Attorneys, Dallas, Texas Public Course (11/2006)

Gardere, Wynne, Sewell, Advanced Rapport Building Skills Using Neuro Linguistic Programming (NLP), Dallas, Texas (12/2006)

Advanced Interviewing Techniques for Attorneys, Austin, Texas Public Course (1/2007)

Texas State Securities Board, Advanced Interviewing Techniques for Attorneys, Austin, Texas (2/2007)

Fish and Richardson Advanced Interviewing Techniques for Attorneys, Austin, Texas (3/2007)

Advanced Interviewing Techniques for Attorneys, Hattiesburg, Mississippi, Public Course (6/2007)

Advanced Interviewing Techniques for Attorneys, Jackson, Mississippi, Public Course (6/2007)
Guest Speaker, University of Texas, Dallas, Crime and Civil Liberties (11/2007)

Bureau of Justice Administration, Violent Crimes Task Force Conference, Dallas, Texas (1/2008)

Conference on Crimes Against Women, Recognizing Non-Verbal Behaviors Dallas, Texas (2/2008)

Texas Council on Family Violence, Conference Presenter, Recognizing Non-Verbal Behaviors, Austin, TX (4/2008)

Advanced Interviewing Techniques for Attorneys Dallas, Texas, Public Course (8/2008)

Gardere, Wynne, Sewell, Advanced Interviewing Techniques for Attorneys Dallas, Texas (8/2008)

Gardere, Wynne, Sewell Advanced Interviewing Techniques for Attorneys, Houston, Texas (8/2008)

Archdiocese of Houston-Galveston, Advanced Interviewing Techniques for Auditors, Houston, TX (9/2008)

National District Attorneys Association Annual Conference, Advanced Interviewing Techniques for Attorneys (10/2008)

Indiana Gang Investigators/Project Safe Neighborhoods Training, Understanding Non-Verbal Behaviors (3/2009)

Northwestern Drug Task Force Commanders’ Spring Conference, Verbal and Non-Verbal Behaviors for Undercover Officers, Vancouver, WA (4/2010)

Securities and Exchange Commission, Advanced Interviewing Techniques for Examiners, 11 Regional Offices (2011)

Speaker, Texas State Bar Conference on Suing and Defending Government Entities, Austin, TX (6/2012)

Advanced Interviewing Techniques for Attorneys and Examiners, Orlando, FL, Public Course (9/2012)
Securities and Exchange Commission, Advanced Telephone Interviewing Techniques, Atlanta Regional Office (10/2012)
Advanced Interviewing Techniques for Attorneys and Examiners, Chicago, IL, Public Course (10/2012)
Securities and Exchange Commission, Washington, DC, Advanced Interviewing Techniques for New Examiners (10/2012)
Securities and Exchange Commission, Advanced Interviewing Techniques, New York Regional Office (12/2012)

Wicker, Smith, O’Hara, McCoy, & Ford 2013 Annual Claims Seminar, Orlando, FL, Keynote address: Impact of Technology on Communication Skills, 800 attendees (6/2013)
Crittenden Medical Insurance Conference, San Diego, CA, March 31, 2014. Topic: Impact of Poor Communication on Healthcare Costs (March 31, 2014)

Mississippi Department of Workman's Compensation Annual Conference, Biloxi, MS, closing keynote speaker.  Topic: How to Catch a Liar (April 11, 2014)

Risk Managers Workshop, The Lee Agency/Healthcap, Riverside, IA, Topic: Focus Group Demonstration, How to Catch a Liar (April 24, 2014)

Southern California Association of Healthcare Risk Managers Educational Conference, Rancho Mirage, CA. Topic: Effective Communication Skills for Risk Managers (May 9, 2014)
Institute for Law Enforcement Administration, The Center for American and International Law, Dallas, TX. Topic: Law Enforcement Interrogations: An Ethical Perspective (August 7, 2014)
Medical Executive Summit Annual Conference, Connecticut,. Topic: Detecting Deception During High Stakes Negotiations, (September 9, 2014) 

 Effective Communication Skills for Risk Managers, Samaritan Healthcare System; Corvallis, OR, (November 3-4, 2014)

Kentucky Society of Healthcare Risk Managers, Louisville, KY.  Topic: How to Catch a Liar, (November 21, 2014)

Risk Managers Workshop, The Lee Agency/Healthcap, Rock Island, IL, Topic: Focus Group Demonstration, Advanced Rapport Building Skills (April 22, 2015)

Greater Houston Society for Healthcare Risk Management, Houston, TX: Patient Today, Plaintiff Tomorrow (August 6, 2015)

Healthcap, Chelsea Rhone, Moline, IL (April 2016)
Texas Medical Liability Trust, 2015, 2016 (7 locations)

Fort Bend Medical Society, September 27, 2016, Houston, TX

Texas Medical Liability Trust, Tyler, TX October 20, 2016 Essential Communication Skills for Physicians.
Texas Medical Liability Trust, Fall Training Series, Dallas, Houston, San Antonio, Austin, Essential Communication Skills for Physicians.

Illinois Provider Trust, Fall Training for Risk Managers, Naperville, IL, October 2017
AWARDS AND RECOGNITIONS:
Special Act Service Award, Department of the Treasury (1991, 1992, 1993)

Central Intelligence Agency, Certificate of Appreciation (1995 and 1996)

Special Act Service Award, Department of the Treasury (1996, 1997)

National Criminal Justice Study, Certificate of Appreciation (1998)

Superior Performance Award, San Francisco, CA (1998)

Special Act Award, Developed Interactive Training Program (2001)

Performance Recognition, U. S. Attorney’s Office, Eastern District Texas (2001)

Sustained Superior Performance, United States Department of Justice (2005)

National District Attorneys Association, Certificate of Appreciation (2008)

Performance Recognition, U. S. Attorney’s Office, Northern District Texas (2010)

Accreditation of the Advanced Interviewing Techniques Course has been received from:
Louisiana Supreme Court, Committee on Mandatory Continuing Legal Education
Texas State Bar, Commission on Minimum Continuing Legal Education (MCLE)
The Mississippi Bar, Commission on Accreditation for Continuing Legal Education
The Missouri Bar, Commission on Minimum Continuing Legal Education
Supreme Court of Arkansas, Continuing Legal Education Board

Illinois State Bar, Board of Minimum Standards
Illinois Department of Financial and Professional Regulation

Pennsylvania Bureau of Professional and Occupational Affairs

The New York State Bar

New York State Division of Professional Licensing Services

The Florida State Bar

Florida Department of Financial Services, Bureau of Licensing

The Georgia State Bar
District of Columbia, Board of Accountancy
Certified Course:  Patient Today, Plaintiff Tomorrow: Effective Communication Skills for Today's Healthcare Worker
American Society of Healthcare Risk Managers, 8 contact hours

Texas State Bar, 7.5 CLE hours

Tennessee State Bar 7 CLE hours
13

